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PRODUCT KIT
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TECHNICAL SPECIFICATION

Power

AC24V 5%

Power consumption

Max 35W

Max 37W (with PTZ)

Protection standards

IP66, IKT0

Resolution, frame rate

FHD 1920x1080, Max 60fps

Digital zoom 4x
Optical zoom 33x
Focal length 4.5-148.5mm

Field of view (horizontal-vertical)

Near: 60.1° - 36.2° / Far. 2.28° - 1.29°

Micro SD card

External, up to 2566GB

Operating temperature

-40°C - 60°C (-40°F - 140°F)

Humidity 10 - 100%

Dimentions (L x W x H)

380 x W290 x H450mm

Weight

4.67kg



PRODUCT OVERVIEW
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INSTALLATION GUIDE

Step 1: Fix the camera on the bracket and tighten the screws it in the place (Figure 1).
Step 2: Assemble safety cable into the bracket (Figure 2).




INSTALLATION GUIDE

Step 3: Apply positions decal and drill 4 anchors to the wall. Fix the camera onto the wall with the screw (Figure 3).

Drilling position decal




CONNECTING THE SIGNAL WIRE

Connect network signal and 24VAC power supply.

Network cable Ethernet interface
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Black wire
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Red wire

_O)iE) =—> |

24VAC power supply

Audio out

Audio in




CAMERA FIELD OF VIEW
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ATTENTION

Note:

* During a power outage, the camera will be down as shown in the image above.

* When power is on, the camera will return to its previous position.

11



THE MEMORY CARD AND RESET INSTALLATION

Reset installation: Open the protective cover that protects the camera against dust and water to reset the device.
Memory card: Open the protective cover, you can find the location of Micro SD card.

N
Micro SD card

J

N
Reset factory

J

Note:

* Power off the camera, press and hold the factory reset button. Continue to hold the factory reset button
for another 10 seconds while powering the camera, the camera will be restored to factory settings.

o If resetting with the factory reset button is difficult to operate, we recommend resetting via WebUI.
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ACCESSING THE CAMERA

Password setting

The IP address of camera is set to DHCP mode by default. For the camera enables the DHCP by default,

you need to use the Al View Scanner App to scan IP.

Note: To complete the installation steps for the camera, refer to the User Manual.

The system will ask you to reset the password on your initial access.

When the "Administrator password change" window appears, enter a new password.

» For passwords using eight or nine characters, you need to use at least three of the following types of
characters: uppercase and lowercase letters, numbers, and special characters.

» For passwords using 10 to 15 characters, you need to use at least two of the character types.
Special characters include: ~ " '@ #$ % " &+ () _-=+[{}[].?/

Administrator password change

o— [

Confirm new password [

digits, you must use atleast 2 types of those mentioned.
‘Special characters that are allowed: ~1@#$%()_-+=i0l}7/

igher secui
Keyboard inputs for your passwords.

lose your password by using a memo pad or memorizing it.

Note: ° For additional security, please do not repeat any characters in your password.

« If you forget your password, you can hold the [RESET] button to return the product to its
factory settings.
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SOFTWARE INSTALLATION

Login screen

When accessing the camera, a login window will appear.
Enter your user name and password to access the camera.
1. Enter "admin” in the <User name> box.

2. Enter your chosen password in <Password> box.

3. Click ®)

User name




SAFETY INFORMATION

Be sure to follow this advice to ensure the device works properly.

Precautions

Installation instruction: Concrete, brick, column, wood... are all suitable. Make sure the wall is strong enough.
The torque forces of screws securing IP enclosure: 1.3 = 1.4Nm.

It is recommended to use shielded network cables (STP) during set-up.

It is recommended to use CAT5e or higher network cables.

Store the camera in a cool and dry environment.

Shield the camera from potential impact from heavy objects.

Do not install the camera on unstable pillars, brackets, surfaces, or walls.

Do not use chemicals or detergents to clean the camera or housing.

To clean, use a damp cloth.

Only use standard tools and accessories when installing the camera equipment. The manufacturer
recommends using the manufacturer's power supply equipment or a corresponding source for the
camera. Improper installation may cause damage to the product.

Contact Bkav's customer support or authorized Bkav agents if you experience any problems.

This equipment has been tested and found to comply with the limits for a Class A digital device, pursu-
ant to part 15 of the FCC rules. These limit are designed to provide reasonable protection against
harmful interference when the equipment is operated in a commercial environment.

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
a accordance with the instruction manual, may cause harmful interference to radio communications.
Operations of this equipment in a residential area is likely to cause harmful interference in which case
the user will be required to correct the interference at his own expense.

Transportation:

Use the original packaging, or equivalent, to avoid damaging the product during transportation.
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WARRANTY INFORMATION

For information about Al View product warranty and thereto related information, go to aiview.ai/warranty.
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Séach hudng dan lap dat

Thu cdm on

Decan dinh vi khoan



BO SAN PHAM DONG GO

L

BO 4 vit va neo Day an toan B luc giac

19



THONG SO KY THUAT

Nguén

AC24V 5%

Nguon tiéu thu

T6i da 35W

T6i da 37W (C6 dieu khién PTZ)

Tiéu chuan bao vé

IP66, IKT0

D06 phan giai, tée do khung hinh

FHD 1920 x 1080, Téi da 60fps

Zoom sO 4x
Zoom quang hoc 33x
Tiéu cu 4.5-148.5mm

Truong nhin (ngang - doc)

Gan:60.1° - 36.2° / Xa: 2.28° - 1.29°

Thé micro SD

HO trg cdm thé nhd ngoai lén dén 256GB

Nhiét do hoat dong

-40°C - 60°C (-40°F - 140°F)

D6 &am 10 - 100%

Kich thude (D x R x C)

D380 x R290 x C450mm

Khéi lugng
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TONG QUAN THIET B|

C8ng két n6i mang

C8ng cam ngudn 24VAC

Dau vao am thanh
Dau ra am thanh

(A1) viEW

by Bkav

G& do camera

Day an toan

Than camera

Dén héng ngoai

Ong kinh
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HUGNG DAN LAP DAT

Budc 1: C6 dinh camera trén ga do va van chat vit ¢6 gilr camera (Hinh 1).
Budrc 2: Két ndi day an toan gitra than camera va ga do camera (Hinh 2).




HUGONG DAN LAP DAT

Budc 3: Dan Decan dinh vi 16 khoan lén tutng va khoan 16 dat 4 neo vao tuong. C6 dinh camera én tuong

bang vit (Hinh 3).

Decal vi tri khoan
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KET NOI DAY TiN HIEU

Két ndi tin hiéu mang va nguén 24VAC.

Day mang Dau cho két néi mang LAN

IC_iE =—> H

Day ngudn 24VAC

Dau ra am thanh
Dau vao am thanh

Al VIED‘QI
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GOC NHIN CUA CAMERA

,
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CHUY

Chuay:

26

Khi camera mat nguén, camera sé cup xudng nhu hinh vé.
Khi camera khéi dong lai, camera sé quay trd lai vi tri IGc trude khi mat nguon.




LAP THE NHO VA KHOI PHUC CAI DAT GOC

Khoi phuc cai dat géc: Md ndp bao vé camera dé dat lai thiét bi.
Lap thé nhd: M nap bao vé dé thay vi tri ctia thé Micro SD.

Vi tri thé nhé SD

Vitri nut reset

Tat ngudn camera, an va gir nut khoi phuc cai dat gée. Tiép tuc gitr nut khoi phuc cai dat gée thém
10 giay trong khi cadp nguén cho camera, camera sé dugc khéi phuc vé cai dét goc.

Néu viéc dat lai bang nut khoi phuc cai dat gée khé hoat dong, ching téi khuyén ban nén dat lai qua




Cai dat mat khau

Dia chi IP clia camera dugc dat theo co ché cap phat dong IP (DHCP). Ban can s dung phan mém Al View
Scanner dé tim kiém IP cla camera.

Luu y: D€ hoan thanh céc budce cai dat cho camera ban vui long xem tai liéu Huéng dan str dung WebUL.
Hé théng sé yéu cau ban dat lai mat khau cho san pham vao lan dau tién truy cap.

Khi clra s6 “Administrator password change” hién |én, hdy nhap mat khau mdi.

« Danh cho mat kh&u co tir 8 dén 9 ki tu, ban can dung it nhat 3 loai ki tu sau: ki tu chirhoa/chir thuong,
sO va ki tu dac biét.

« Danh cho mat kh&u co tir 10 dén 15 ki tu, ban can sirdung it nhét 2 loai trong s6 do.
Nhing ki tu dac biét bao gom: ~ '@ # 8 % &=* () _-=+|{}[].?/

Administrator password change

digits, you must use at least 2 types of those mentioned.
‘Special characters that are allowed: ~1@#5%*+(_-+=10{l2/

keyboard inputs for your passwords.
1fyoulost your
lose your password by using a memo pad or memorizing it.

Chiy: * DE&baomatcao hon, ban khong nén lap lai cuing céc ky tucho mat khau ctia minh.
* NEu ban mat mat khau, ban cé thé nhan nut [RESET] dua sanpham trd lai hién trang ban
dau. Vi vay, dimg dé mat méat khau bang cach ghi nhd né.



Man hinh Login

Khi ban truy cap vao camera, clra s6 dang nhap sé hién ra.
Nhéap Tai khodn va mat khdu dé truy cap vao camera.

1. Nhap “admin” vao 6 <User Name> trong clra sd.

2. Nhap mat khau vao 6 <Password> trong cira s6.
3.Nhan )

User name

Password
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THONG TIN AN TOAN

Nguoi dung can lam theo cac chu y sau dé thiét bi hoat dong chinh xac.

chay

« Hudng dan I4p dat: Bé tdng, gach, cot, go... déu phu hop. Bam bao tutmg di chéc chan.

e Luc md-men xoan cla vit ddm bao vo IP. 1,3 - 1,4Nm.

» Khuyén nghj strdung cép mang duoc bao vé (STP).

e Khuyén nghj strdung céap mang loai CAT5e trd lén.

* Bao quan camera trong moi truong kho réo va thoang mat.

» Tranh d& camera bj va dap ho&c bj vat nang dé Ién.

» Khong ldp camera trén céc cot, gia do, bé mat hoéc tuong khéng chac chan.

« Khong strdung céc loai hoa chat, chat tay rira lén thiét bi.

e Sirdung khan &m dé lam sach.

e Chislrdung céc cong cu, phu kién dat tiéu chuan khi lap dat cac thiét bi camera. Nha san xuét khuyén
nghi nén st dung thiét bi nguén dién cdia nha san xuat hoac ngudn tuong Ung thich hop vai san pham.
Viéc 1&p dat khéng can than co thé gay hu'hdng cho san pham.

 Lién hé v&i bo phan hé trg khach hang cua Bkav hodc cac dai ly Gy quyén cutia Bkav khi gép van deé.

e Thiét bi nay da dugc th&r nghiém va tuan thu céc gidi han danh cho thiét bj ki thuat sé loai A, theo phan
15 quy tac FCC. Gidi han nay dugc thiét ké dé bao vé hop ly chéng lai su can thiép cé hai khi thiét bj dugc
van hanh trong thj truong thuong mai.

e Thiét bi dugc tao ra, strdung va cé thé buc xa ndng lugng tan sé vo tuyén. Néu khong dugce lap dat theo
hudng dan strdung, cé thé gay nhiéu cé hai cho truyén thong vo tuyén. Viéc van hanh thiét bj trong khu
dan cu co kha nang gay nhiéu séng ¢ hai, trong truong hop do, ngudi dung sé phai tu khéc phuc nhiéu
s6ng bang chi phi ctia minh.

Van chuyén:

«  Strdung vé hdp gée hoac tuong duong dé tranh lam hdng san phdm khi van chuyén.
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THONG TIN BAO HANH

DE biét théng tin vé bao hanh san phdm Al View va céc thong tin lién quan, hay truy cap aiview.ai/warranty.
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BKAV CORPORATION

Address: 2nd Floor, HH1 Building, Yen Hoa Urban Area, Yen Hoa Ward, Cau Giay District, Hanoi City, Vietnam
Website: www.aiview.ali
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